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Marketing Hub – The New Marketing Asset 
Portal 

MarcomCentral is being replaced by Marketing Hub 
 
•  When: March 29th 
•  Why: Easier integration with Salesforce and mobile friendly! 
•  How to access: Simply log into Salesforce and select “Chevron Marketing Hub” from the 

dropdown menu in “classic mode” or go to the App launcher in “lightning mode” (see 
examples).  Marketers will log in through Chevron Business Point. 

•  What’s new and different:  
•  New look and new Icon 
•  Better search functionality – find assets quickly 
•  More access to product images 
•  Mobile friendly – easier to send digital assets to customers while on your phone in the 

field 
•  More user friendly experience for ordering printed materials 

•  What’s the same:  
•  Access to hundreds of marketing materials to support your selling efforts (Brochures, 

Videos, Challenger Materials, Proof of Performance, etc.) 
•  Links to support materials (SmartFill Decals, Merchandise Items, PDS/MSDS 

Database) 
•  Ability to download PDF’s or order printed materials  
•  Portal serves both U.S. and Canada 
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Accessing Marketing Hub – Internal Users 

SFDC - Lightning Mode 

SFDC - Classic Mode 

Look for new Icon 

Select from dropdown menu 

Look for the App 
Launcher to locate the 
Marketing Hub App 
and click on it 
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Accessing Marketing Hub – External Users 
Marketers logging into CBP 

Click on Marketing Hub logo 
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What will it look like? 
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How to Navigate 

Main Search 
Bar – enter 
key words for 
what you are 
looking for Filter your 

results by 
Brand, Asset 
Type, 
Language.  
Simply check 
the boxes 
and the 
results will 
be displayed 

Click on Additional Resources to  access links to external sites 
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How to Navigate – Additional Resources 

Use these links to access Signage & 
Merchandise, SmartFill Labels, Event 
materials and our PDS/MSDS Library 

Click on this link to send an email for any 
type of support service i.e. can’t find an 
asset, asset not available to be ordered 
or any other technical issues you have 
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How to Order Printed Materials 

When you have located the asset that you are looking for, click it and then you can 
choose to download, share or add to cart.  To order printed materials, click on add to 
cart. Then when you have chosen all the assets you want to order, click on the 
shopping cart icon in the top right corner.  
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How to Order Printed Materials 

Once you have selected all the print assets that you want to order, click on the order cart button. 

Make sure you see 
the PRINT icon, if 
you don’t then it is a 
download only 
asset 
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How to Order Printed Materials 

Review your order and make any adjustments you need before you click the “Go to Checkout” button. 

Before you check 
out, you have the 
option of adjusting 
the quantity you 
need or removing 
the asset completely 
from your order.  
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How to Order Printed Materials 

Review the order one last time 
before you click the “Complete” 
button – You will receive a 
confirmation email once you click 
the button 

Confirm that the shipping address is 
correct, if you want the assets 
shipped to a different address, click 
on the “Use a new address” button 
and complete the form 

If you have any special instructions, 
i.e. expedited delivery, please fill in 
the information here 
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How to Download Assets 

Start by searching for the asset 
by entering some words in the 
main search bar or filter your 
choices under Brand or Asset 
Type.  

You can quickly download an 
asset by clicking on the word 
download under an asset.  If 
you want to select multiple 
assets for downloading, use 
the Add to Cart option. 
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How to Download Assets 

When you have selected the 
asset you want, simply click on 
the Download button. 
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How to Download Assets (Product Images) 

For product images, you can 
choose the size of the image 
you want by selecting the 
rendition size 
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How to Access Marketing Hub on a Mobile 
Device (iOS Only) iPhone or iPad 

Locate the Salesforce App on 
your device 

Click the “hamburger” 
menu to access the 
apps in Salesforce Choose the Chevron 

Marketing Hub icon and 
you will then have 
access to search for all 
the assets.  If the 
Marketing Hub icon is 
not visible, simply swipe 
down to “refresh” the list 
of icons and it should 
appear. 


